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GENERAL CONDITIONS OF SALE 

Valid as of 16 September 2015 
 
 
 

 
 1. General conditions of sale  
 
The general conditions of sale described below 
represent the contractual basis between WTLab 
Srl and customers once customer orders have 
been confirmed. These general conditions are 
referred to in quotations issued by WTLab and are 
considered as being accepted by the customer 
when an order is issued. Quotations may refer to 
sales conditions other than the general conditions, 
in such cases the conditions described on the 
quotation apply.  
These general conditions of sale are available on 
our website at www.wtlab.org   
 
2. Definitions 
 
WTLab: WTLab Srl  
Customer: person or organization that orders 
tests from WTLab  
Quotation: document issued by WTLab with 
specific conditions of sale.  
Order confirmation: document acknowledging 
acceptance of the customer’s order by WTLab 
and detailing, among other things, the tests that 
will be carried out, prices and terms and 
conditions of payment  
Contract: commercial agreement stipulated 
between the customer and WTLab, including the 
customer’s order and order confirmation.  
 
3. Tests available.  
 
The following activities may be carried out at 
WTLab:  
- Electrical safety tests  

- Climate and environmental testing  

- Qualification and safety testing of wind energy 
-  LED and luminaries tests 

- Qualification and safety testing of  photovoltaic 
panels  

- Qualification and safety testing of inverters for 
photovoltaic or wind power systems  

 
3.1. Other tests  
 
 As well as those specified above, WTLab can 
also carry out, in full or part:  
- tests in accordance with other standards, such 
as UL, CSA, IEC, UNI  

 

- certification with the leading certification bodies  
 
For a complete list of tests available, see the 
website www.wtlab.org.  
 
4. Costs 
 
Prices of individual tests and sets of tests depend 
considerably on the type of product, the power 
supply (three-phase, single-phase, battery), the 
I/Os, and the simulation, setup and testing 
methods, and therefore are evaluated and 
calculated on a case-by-case basis.  
Charges for activities performed off-site, use of 
the laboratories and instrumentation for free 
testing with or without assistance by WTLab 
personnel are calculated on an hourly basis and 
quoted according to the specific activity requested 
 
4.1.  Hard copies of documents  
 
WTLab does not keep files as hard copies. All 
documents relating to the tests carried out by 
WTLab are issued electronically (Portable Data 
Format). Adobe Acrobat Reader® is 
recommended for viewing the documents. For 
details on the costs of issuing documents as hard 
copies, see the official price list or the information 
specified on the quotation. 
 
4.2. Hourly charge for resolution of nonconformity  
 
The time required to resolve any nonconformities 
is calculated separately, using the following 
criteria:  
- free of charge if not involving WTLab personnel, 
instrumentation and testing stations (climatic 
chambers or laboratory test benches);  
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- otherwise calculated at the end of the 
procedure, charged at the costs defined for use of 
the structures and personnel involved. Customers 
will be provided estimates and nonconformity 
resolution activities will only commence upon 
explicit acceptance (in writing) of the expected 
costs.  
 

The cost of tests carried out and subsequently 
invoicing and payment is independent of the 
outcome of such tests, which rather depends on 
the quality of the product tested. 
 
4.3. Further tests  
 
Tests required by the customer in addition to 
those already specified on the order confirmation 
must be requested in writing and are charged 
separately when invoicing.  
Should one or more tests end in failure, WTLab 
reserves the right to carry out any remaining tests, 
informing the customer of this decision and 
agreeing on the consequent procedure. 
 
5.  Procedure for requesting tests  
 
a) Request quotation and reservation by 
customer (including by phone, although preferably 
confirmed by fax or email), specifying:  
- type of tests to be carried out (these may be 
agreed on in advance with WTLab);  

- types of product (description and part number) 
to be tested, for each type of test;  

- any preferences regarding the date of testing;  
- person to contact for information or explanations;  
- deadline for the customer to provide the samples 
to be tested, together with the related technical 
specifications (technical manual, instruction 
sheets or anything else useful for wiring and 
carrying out the tests);  
b) Quotation sent by WTLab to the customer 
specifying the costs, the expected test dates and 
any specific conditions for the tests.  
c) Written order issued by the customer in 
acceptance of the quotation  
d) Order confirmation sent by WTLab to the 
customer. This is considered as being accepted 
unless customer comments and/or variations are 
received in writing no more than 48 hours from 
when such confirmation was sent. 
 
In order to correctly carry out the checks and 
tests, meet the planned deadlines and achieve 
best results, we provide useful information on the 
material to be supplied for testing and the actions 

to be performed in the event of nonconformity to 
standards found during such tests. 
 
6. Orders 
 
Orders must always be received in writing and are 
considered as being accepted by WTLab upon 
sending the corresponding order confirmation. 
WTLab will commence the test sessions only after 
having received an order. 
 
 
 
 
7. Prices 
 
Prices for the tests are those indicated in the 
current price list when the order is received. Any 
discounts and other special conditions will be 
negotiated in advance during the quotation stage. 
 
8. Invoicing and payment  
 
8.1. Invoicing and payment for Inverter  Safety 
tests  
 
Invoices issued by WTLab must be settled within 
30 days of invoice date EOM by collection 
order, except in the case of first-time testing (see 
paragraph 8.2 below) or other agreements 
stipulated by negotiation and confirmed in writing.  
For customers based outside of Italy and following 
first-time testing: direct remittance upon receipt of 
invoice. 
 
8.2.  Invoicing and payment for first-time testing  
 
The following terms of payment apply to new 
customers:  
- 50% upon ordering, with WTLab issuing a 
advance invoice  
 - balance at conclusion of testing and before 
delivery of the test reports, with WTLab issuing an 
invoice for the balance.  
 
Payments must be made by bank transfer, 
sending receipt of payment to WTLab via fax, 
letter or email.  
In the event of problems involving test duration 
not attributable to WTLab, such as but not only 
failure by the customer to provide any or all of the 
documents relating to the product, occurrence of 
nonconformity and consequently the need for the 
customer to take corrective action, incorrect, 
partial or incomplete delivery of the product to be 
tested and the like, WTLab reserves the right to 
issue partial invoices for work in progress. 
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8.3.  Failure to meet payment deadlines.  
 
In the event where the customer fails to observe 
the terms of payment established in the contract, 
WTLab reserves the right to charge the customer 
interest in accordance with Italian law (legislative 
decree 231/02).  
Failure to settle any advance payments, where 
envisaged, will result in the commencement of 
tests being delayed and consequently 
postponement of the date for completion of the 
tests specified in the contract. 
 
9. Certification 
 
Customers may request certification for type tests 
or voluntary product marking from WTLab.  
In these cases, WTLab will work with accredited 
product certification organizations based on 
special agreements.  
Certification times are the responsibility of the 
certification body and commence when WTLab 
sends the required test reports. WTLab is not 
liable for any delays by the certification body as 
these are outside of its control. 
 
10.  Transport costs  
 
Transport costs are always paid by the customer.  
In exceptional cases where such costs are paid by 
WTLab due to transport requirements or similar 
situations (e.g. customs duties), these will be fully 
charged to the customer on the invoice. 
 
11.  Delivery of samples for testing  
 
Equipment provided for testing must be supplied 
ready to work in the most critical operating mode 
and complete with everything needed for 
operation, including any loads and/or simulators, 
power supplies, cables complete with plugs, 
signal cables and anything else required for 
operation at maximum performance.  
In order to ensure that the tests are carried out 
correctly and that the samples faithfully and 
effectively represent the product, the samples 
provided should always feature the latest 
hardware and software updates and, above all, 
must be identical to the product currently in or 
soon to start production. 
 
12.  Sampling  
 
WTLab does not sample the materials or products 
being tested, rather the laboratory carries out type 
tests on all the samples provided by the customer 

and is not involved in the methods used to choose 
such samples.  
Random selection of the samples to be tested 
from the production line is recommended, or when 
production has not yet commenced, samples 
should be prototypes that are practically identical 
to the product that will be manufactured.  
For photovoltaic modules, sampling must be 
compliant with the requirements specified by 
standard IEC 60410.  
Any discrepancies, variations or modifications 
must be notified so as to be able to assess 
whether such may influence the test results.  
The sampling methods are the responsibility of 
the customer, who is moreover responsible for 
ensuring production remains coherent with the 
samples provided for testing. This is required by 
the standards in force.  
Normally the following samples are required: 
 
12.1. Safety  
 
2 (two) samples representing the product 
(standard products or latest prototype) complete 
with labelling, instruction sheet / installation and 
user manual  
If safety tests are required: Complete wiring 
diagrams; assembly drawings; printed circuits of 
the electronic boards without components;  
electrical and insulation specifications, as well as 
declarations of conformity for components and 
materials, issued by the manufacturers  
- For medical devices: risk analysis and clinical 
evaluations.  
If the components are marked (VDE, IMQ,...), the 
declarations of the organization that issued the 
mark are also useful (in general copies of such 
declarations are issued by the component 
suppliers).  
Components may also be complex sub-
assemblies such as switching power supplies, 
monitors, electronic thermostats or other devices 
that have already been tested separately by the 
manufacturer.  
Below is a list of components that documents are 
required for.  
Components connected to the mains power 
supply;  
Transformers, mains filters, capacitors, 
disconnectors, switches, plugs and sockets, 
terminals, fuse carriers, power cables, relays, 
opto-isolators, motors;  
Components connected to telecommunications 
networks; transformers, opto-isolators; plastic or 
insulating materials used for insulation, barriers, 
casing or support of live parts.  
If any of these documents are not provided, 
further tests and checks may need to be 
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performed, adding to the times and costs and 
consequently resulting in the quotation being 
updated.  
During tests and inspections the need may arise 
to test additional samples and other documents 
may be required. All such requirements are at the 
discretion of WTLab. 
 
12.2.  Inverters for photovoltaic or wind power 
systems  
 
The number of inverters to be provided is strictly 
related to the type of tests being carried out and 
whether these are to be performed at the WTLab 
labs or at the manufacturer’s facilities. This is 
therefore specified and detailed on a case-by-
case basis in the quotation.  
 
13.  Nonconformity found during testing  
 
The sums shown on the quotation apply to one 
complete testing cycle. Repeated tests following 
any modifications/repairs to the product will be 
charged separately.  
Customers will be notified of any nonconformity 
found during testing, and will be asked to provide 
instructions on how to proceed. If the 
nonconformity found means the tests are no 
longer useful, these are immediately suspended 
until the nonconformity is resolved. Solutions may 
be devised and implemented on the sample 
directly by the customer; in this regard WTLab can 
also make its laboratories and know how available 
to analyze the problem and adopt corrective 
actions. WTLab is also able to provide information 
and implement appropriate solutions directly on 
the sample when expressly requested by the 
customer. In any case, the duration and costs of 
testing may be subject to variations from those 
quoted depending on the corrective actions 
decided upon. Other solutions may be agreed 
upon with the customer so as to ensure complete 
and certain testing of the product.  
If resolution of nonconformity is supervised by the 
customer’s technical personnel, the additional 
time taken will be signed for confirmation by such 
technical personnel, otherwise it will be recorded 
by WTLab personnel. 
 
14.  Obligations regarding ACCREDIA 
accreditation  
 
WTLab is an independent and legally responsible 
entity that provides testing services in compliance 
with international standard EN ISO/IEC 17025, 
and according to this standard is required to 
submit to conformity appraisals and consequent 

accreditation by ACCREDIA (Italian Accreditation 
System), member of the international 
accreditation agreements IAF-ILAC and EA.  
In compliance with EN ISO/IEC 17025, the 
laboratory has consequently adopted policies and 
procedures to guarantee protection of all 
confidential information provided to the laboratory 
by customers, their property rights, as well as 
protection of the tests results filed and transmitted 
electronically.  
Observance of such requirements is part of the 
appraisals made by ACCREDIA and essential in 
order for the Laboratory to retain its accreditation; 
consequently, it is obliged to handle information 
supplied by customers with maximum 
confidentiality. 
 
14.1. Quality of the Laboratory’s work and 
independence  
 
In compliance with EN ISO/IEC 17025, the 
Laboratory has also adopted suitable procedures 
to ensure its personnel are not subjected to any 
undue commercial, financial or other pressure that 
may affect the quality of their work and, in 
particular, influence the technical assessments 
following the tests carried out.  
 
14.2. Accreditation agreement  
 
Anyone requiring accredited tests can obtain from 
WTLab a copy of the agreement and the Accredia 
general regulations. These regulations are also 
available for download from the Accredia website 
www.accredia.it. 
 
14.3. Accredited tests 
 
The list of accredited tests of WTLab can be 
achieved by downloading it from the site 
www.wtlab.org or in the web site of Accredia 
www.accredia.it researching in its database the 
number of testing laboratory No. 1444. 
 
15. Transport 
 
The samples to be tested, including any 
equipment or instruments supplied as support for 
the tests (personal computers, simulators, etc.) 
are transported under the customer’s own risk and 
responsibility. It is stressed that tests on the 
product may be destructive, and therefore WTLab  
is not liable for the condition of the products 
tested.  
It is recommended that customers insure any 
goods of considerable value with an appropriate 
policy.  
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When requiring the use of specific transport 
companies under special agreements and/or 
providing special services such as insurance, the 
customer must notify WTLab in advance in 
writing, providing the company’s details.  
Products must always be accompanied by 
suitable delivery documents, as described below 
Italy: DDT (delivery note), specifying the goods as 
products for testing. 
EU countries: proforma invoice  
Non EU countries: invoice 
 
16. Liability  
 
WTLab Srl is not liable for any damage to the 
samples either during transport or during testing in 
its laboratories. 
 
17.  Returns  
 
Samples must be collected or destroyed at the 
customer’s expense no more than four weeks 
after the test reports are issued. If no specific 
instructions are provided by the customer, WTLab 
will dispose of the samples, charging the 
customer a flat rate sum of € 60 up to 20 kg and € 
100 for heavier products. 
 
18. Test reports and documentation of 
customer  
 
Test reports will be provided to the customer at 
the end of tests in electronic form only (PDF file). 
If the customer requests them in printed form 
should be indicated in the order. 
The test reports and relevant records will be kept 
by Wtlab for 48 months from the date of issue of 
the Test Report, after which will no longer be 
available. The documentation provided with the 
samples will be returned with the same or 
destroyed after 48 months. 
 
19.  Outsourcing  
 
Some tests may be outsourced by WTLab  to 
other laboratories. Any such subcontracting 
arrangements will be agreed upon in advance with 
the customer and notified in writing (normally on 
the order confirmation). In such cases the 
customer is also fully responsible for transport to 
the third party’s laboratories. Any insurance is 
also the customer’s responsibility and must be 
requested expressly in writing, indicating the value 
of the goods to be insured during transport. 
 
 
 

20.  Language  
 
These general conditions of sale have been 
drafted in Italian and English. In the event of any 
discrepancies in interpretation or differences 
between the two versions, the Italian version shall 
apply. 
 
 
21.  Applicable law  
 
The Contract is governed by Italian law. 
 
 
 
Tribano, 16/09/2015 
 
WTLAB Srl  Head of the Laboratory 
 
__________________________________ 
 


